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Health & Safety 

First Alert 

        HIGH RISK 

        MEDIUM RISK 

        LOW RISK 

Classification: 

Fatality  RIDDOR Specified Injury  RIDDOR >7-day injury  

Lost Time Injury (<7day)  
RIDDOR Dangerous 
Occurrence 

 High Potential Event X 

Road Traffic Collision  Service Strike  Near Miss  

Incident Date / Time: 28/05/2026 10:50 
 
 
 

 

Location: 
Bank of settling res by pre-
ozone, Chertsey WTW 

Business Area: Estates & Facilities 

Occupation: Contractor Operative 

Details of Injury / 
Damage: 

Damage to lawnmower and 
to grass embankment 

Responsible Manager: John Merrill 

Contractor Name: Pro Landscapes 

EcoOnline ID: 89593 

Brief Description: 
Pro Landscapes contractor was mowing the grass on the settling res bank.  They 
somehow lost control of the mower which caught fire, with the mower rolling down the 
bank. 

Immediate Actions 
Taken: 

The area was evacuated, The fire service were called, and the pre-ozone treatment was 
turned off due to concerns around the flammability of gas. 

The fire service attended and extinguished the fire. 

Next Steps: 

• Completion of the investigation  

• Incident to be reviewed at a Local Incident Review 

• Learning Bulletin to be shared if there are key messages that need to be 
communicated 
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