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Health & Safety 

First Alert 

        HIGH RISK 

        MEDIUM RISK 

        LOW RISK 

Classification: 

Fatality  RIDDOR Specified Injury  RIDDOR >7-day injury  

Lost Time Injury (<7day) X 
RIDDOR Dangerous 
Occurrence 

 High Potential Event  

Road Traffic Collision  Service Strike    

Incident Date / Time: 2nd December 2024, 05:45 

   
 

 

Location: The Grove Depot 

Business Area: 
Customer Operations Supplier 
Performance 

Occupation: Mobile Stores Person 

Details of Injury / 
Damage: 

Upper leg area badly bruised 

Responsible Manager: Paul Element 

Contractor Name: N/A 

EcoOnline ID: 70968 

Brief Description: 

On arriving on site, the IP pulled his vehicle up in front of the first set of gates. The access 
road at this point is on a slight downward slope. He exited the vehicle and proceeded to 
unlock and open the gates, starting with the left hand gate on the offside of the vehicle. 
As he was doing this, he noticed the vehicle starting to move down the slope. He ran 
across the front of the vehicle to attempt to enter the drivers door and apply the brake but 
in doing so was trapped by the vehicle against the right hand gate and fence. 

Immediate Actions 
Taken: 

He remained trapped for approximately 19 minutes until his calls for help were heard by 
a local resident. At 06.05 The local resident (also a doctor) reversed the vehicle and 
assisted the IP initially before calling the emergency services. The IP was taken to 
hospital by the ambulance. 

Next Steps: 

• Full investigation to be completed, including checks to vehicle by a garage. 

• Local Incident Review to be held. 

• Learning to be shared to all Affinity Water and partners  
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