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supply

Background

On occasion water needs to be provided to customedternative means, including
bottled waters. Water company emergency planshaite provision for the
procurement and supply of bottled waters for thegmtualities. There are
differences between the regulations governing édtivater when provided
commercially and those governing bottled water wevided as a public water
supply, Water UK and the British Soft Drinks Assai@mn agree to have ongoing
liaison.

This position paper has been drafted to clarifyrdgilations that apply when bottled
waters are provided by water companies to theitooosrs.

Regqulatory position governing bottled waters whesvigled as public water supply

1. The Water Industry Act (1991%ets the legislative context for the provision of
wholesome drinking water in England and Wal&trict standards for the quality
of the public supply are laid down in national riegions for both public and
private supplies that are derived from the EU Dngk/ater Directive
(98/83/ECY. These standards are based on advice from thed\Medlth
Organization (WHO) and are regularly reviewed.

2. The Water Supply (Water Quality) regulations 20@0¢énded 2007, 2010)
stipulate the quality standards that avgter supplied by water companies as a
public water supply must meet to quality standaod$emonstrate its
wholesomeness.

3. The regulations stipulate that when water is predily a water company that the
point of compliance with drinking water quality sthards is at that time that water
first emerges from the tap or container.

4. As set out by Regulations 27 and 28 of the Wat@p8uWater Quality)
regulations 2000 (amended 2007, 231@ter companies are required to carry
out risk assessments on all their supplies. Thisldvimclude any bottled water
providers that are to be used in case of emergency.

5. Where bottled water is used as an alternative saormains supplied water it
becomes public water suppaynd therefore the responsibility of the water
company to demonstrate that it is compliant withking water regulations at the
point of compliance and to have carried out appab@risk assessments on the
supply and any subsequent storage arrangements.

! http://www.legislation.gov.uk/ukpga/1991/56/content

2 Equivalent legislation exists in Scotland and Nerh Ireland but for ease of reading this papeeov
the English and Welsh situation. Please contadf m@ation specific version is required.

® http://ec.europa.eu/environment/water/water-drimdix_en.html

* http://www.legislation.gov.uk/uksi/2010/991/conteimade- The Water Supply (Water Quality)
Regulations 2010 apply for water companies whallynainly in Wales (Regs 28 and 29)




6. The Technical Guidance Note 11 issued alongsid®hier UK “Principles of
Water Supply Hygiene” documeéntrovides further guidance on storage,
monitoring and auditing of bottled waters used [agexw companies.

For more information please contact DWivww.dwi.defra.gov.uk
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5 http://www.water.org.uk/home/policy/publicationsthive/industry-guidance/priciples-of-water-
supply-hygiene




