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Chair’s Introduction

It hardly seems possible, but this is the fifthryg\Waterwise’s life... And
| don’t have to tell you because the quality ofagd audience and speakers
makes it obvious that we now have something ofcaests on our hands.

As a board member of Waterwise I'm proud that wea&ched this
milestone. But I'm also proud because it was theemadustry that set up
Waterwise and nurtured it in its first few yeats how grown up and is
going from strength to strength into its next phasen independent and
highly effective organisation with a national andrieasingly international
profile.

Perhaps it's Waterwise’s most important achieveniwattit has focused
stakeholders and increasingly the public on therdgssd part that water
efficiency has to play in the future. If we warguficient supply of water
for a healthy economy and healthy environment, axesho take the steps
required to develop water efficiency and effectleenand management as
part of a genuine twin-track strategy.

Now everyone who knows anything about the compjexiitwater policy
knows that we have to be as joinedagowe can possibly be. But we also
know that to actually join things together — to makings really happen —
we need people who are knowledgeable and comnfuttedlso, crucially,
skilled coordinators. This is just what the Watessvieam has done and
indeed a lot really has happened in terms of réigmlaproducts, water
company action and public education.

There is cause for real satisfaction here.

The water companies have always been active o efitegiency, but are
now more involved than ever before in large saaigstand water efficiency
retrofits and promotions.



For the 2009 price review (PR09) all the compamdsngland and Wales
produced 25-year Strategic Direction Statementssé&lStatements put
long-term high-quality customer service at the hefplanning — and a big
part of this was their commitment to water effi@gmmong customers and
in their own businesses.

The government recognised the role of water efficygparticularly in its
excellent strategy paper, Future Water, and | ktiawthe Opposition
parties are also strong supporters. Ofwat, therBnment Agency and the
Consumer Council too are playing a full part.

| would also like to give a special mention to Waer supply chain. | mean
the companies who have risen to the challengesatdrvefficient product
development. Can | say to those of you here todde policy context is
now positive, but without your work we wouldn’t Bble to move it on as
fast we need to, so please keep up the good work.

So, as | say, cause for real satisfaction.

But — there is always a But — no cause for complegé/Ne've made good
progress and I'm confident we can keep up the maumebut there will be
challenges ahead — from climate change, populgtiowth and rising
consumer expectations. That's why I'm very pleaseshy that in this
morning’s session we will hear from the people ladd¢ to advise and guide
us on the political, regulatory and business issW&sll hear about scaling
up water efficiency — the role of water efficienoyclimate change
mitigation and adaptation — and we’ll hear abow# company’s activities in
turning policy into action.

So without more ado, I'm delighted to introduce some who in a
comparatively short time has made a real contooutd water policy and
the momentum | was talking about — not least iatpiy the Flood and
Water Management Bill through Parliamentary staggsnst a very tight
timetable — the Minister for Marine and Natural Eomment, Huw Irranca-
Davies.
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